Missed pickup and other issues:

e By phone: 866-797-9018 — Waste

Management Customer Experience Center
The recording will prompt you to provide an
account number, which Battle Creek neighbors do
not have. Please stay on the line for a moment
until you hear a menu.

e Online: home.wm.com/battle-creek
Report missed pickups, request bulk pickup, and
report a damaged Waste Management cart using
online web forms.

Special services:

For information on yard waste pickup, spring/fall
cleanup, fresh Christmas tree pickup and more,
visit battlecreekmi.gov/recycling.

For information on special collection events, like
electronics and Styrofoam, and additional
recycling drop-off centers in Calhoun County, visit
calhouncountyrecycling.com.

Recycling tips:

Place your cart at the curb no later than 6 a.m. on
your service day, and remove it from the curb no
later than 9 a.m. the day after service.

Make sure your items are clean and dry before
putting them in your cart.

No plastic bags in your recycling cart, please.

Keep all items loose in your recycling cart, and
out of plastic or paper bags.

When in doubt, throw it out. If you are not 100
percent sure an item can be recycled in Battle
Creek, throw it in the trash. This eliminates the
possibility of contaminating your entire cart.

Additional recycling options:
Drop-off centers —

Waste Management drop-off center
4547 Wayne Road, Springfield, MI 49037

Calhoun County Recycling Centers in Albion and
Marshall; get more information at:
calhouncountyrecycling.com

269-969-6395

Additional cart rental —

Neighbors can rent an additional recycling cart
from Waste Management. Please call 866-797-
9018 or visit home.wm.com/battle-creek to add a
cart. Prices start at $3.25 per month.

Additional resources:
home.wm.com/battle-creek
battlecreekmi.gov/recycling

To view a full list of accepted and unaccepted
items, please see the websites above.

Visit recycleoftenrecycleright.com for more
helpful information on recycling, and stopping
contamination.
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WASTE MANAGEMENT

Please read!
Important information about the
City of Battle Creek
recycling program!

Waste Management is the trash, recycling,

and yard waste service provider for the
City of Battle Creek.

Information about the new schedule:

Effective May 6, 2019, the City of Battle Creek will
switch to every-other-week recycling pickup.
Trash will remain a weekly service.

Neighbors can access the schedule, map, and
more information at battlecreekmi.gov/recycling.

Pick up a paper map and schedule at City Hall,
10 N. Division St., 269-966-3366; or at the
Department of Public Works, 150 S. Kendall St.,
269-966-3343.



Please save this calendar to keep track of

w your recycling schedule.

WASTE MANAGEMENT

RECYCLE OFTEN.
RECYCLE RIGHT.
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